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1 Scope of Application
1.1 This standard establishes the basic principles and procedures for the disclosure of information about the activities of Kazakhstan Electricity Grid Operating Company joint-stock company (hereinafter KEGOC) to shareholders, investors and other stakeholders.
1.2 This standard has been developed in accordance with the requirements of the laws of the Republic of Kazakhstan, KEGOC's Charter and KEGOC's Corporate Governance Code.  
1.3 This standard has been developed to replace the Information Policy, P KEGOC 00-501-12-SD Regulations on Information Policy; P KEGOC 00-502-08-SD Regulations on Information Disclosure; ST KEGOC 00-506-08 Company Standard. Internal disclosure; I KEGOC 00-501-08 Instruction. External disclosure.
1.4 The requirements of this standard apply to disclosure and protection by KEGOC and its affiliates of information which may affect the value of shares and business reputation of KEGOC. 
1.5 This standard is an internal regulatory document of KEGOC and shall be presented to other parties.
2 Regulatory References
This standard has references to the following legal acts of the Republic of Kazakhstan and regulatory documents:
Law of the Republic of Kazakhstan On Mass Media;
Decree of the National Bank of the Republic of Kazakhstan No. 26 dated 28 January 2016 On approval of the Rules of posting the information on the financial statements on the depository web-site; information on corporate events, financial statements and audit reports, lists of affiliated persons, the total amount of yearly performance remuneration of the Executive Body members of joint-stock companies on the stock exchange web-site,  (hereinafter the Decree of the National Bank of Kazakhstan No. 26);
Listing Rules of Kazakhstan Stock Exchange approved by the Council of Kazakhstan Stock Exchange, minutes No. 29 dated 05 November 2009;
Charter of KEGOC; 
Corporate Governance Code of KEGOC;
Collective Agreement for 2016-2020 between KEGOC and representatives of employees;
KEGOC Stakeholder Map;
ST KEGOC 00-101-10 Company Standard. Document Management;
ST KEGOC 00-201-07 Company Standard. Data Acquisition and Management Review;
ST KEGOC 00-307-18-SD Company Standard. HR Policy in KEGOC;
ST KEGOC 00-302-19-Pr Company Standard. Management of Professional Training and Development for Personnel;
Pr KEGOC 00-531-15-SD Rules. Insider Information Management in KEGOC;
Pr KEGOC 00-106-18-Pr Rules. Documentation Management in KEGOC;
Pr KEGOC 00-344-18-Pr Rules. HR Administration in KEGOC;
Pr KEGOC 00-518-09-Pr Rules. Procedure for Conducting Conference Call Meetings with the Branches of KEGOC on Technical Issues;
Pr KEGOC 00-701-12-Pr Rules. Management of personnel training in the field of occupational safety and health;
Pr KEGOC 00-803-13-SD Rules. Protection and Security of Confidential Information in KEGOC;
Р KEGOC 00-210-12 Regulation. Internet Corporate Web-Site Management in KEGOC;
P KEGOC 00-312-18 Regulations on KEGOC's web site;
P KEGOC 00-301-16 Regulations on the Coordinating Council for Sustainable Development and Integrated Management System.
3 Terms and Definitions
This standard uses the following terms and definitions:
3.1 Recipients of Information: Shareholders, investors, media, government agencies and other persons, as well as the general public interested in reliable information about KEGOC and its activities. 
3.2 Internal Documents of KEGOC: Documents developed by KEGOC and approved in accordance with the procedure prescribed in KEGOC.
3.3 Party of Interest: A person with the rights, stipulated in the laws or the Charter, related to the activities of KEGOC;
3.4 Bodies: The Board of Directors of KEGOC, the Management Board of KEGOC;
3.5 Stakeholders: Individuals, entities, or groups of individuals and entities who can influence or may be influenced by activity or services and related activities of KEGOC by virtue of the laws of the Republic of Kazakhstan and concluded contracts or indirectly;
3.6 Media plan: Schedule of posting information on the activities of KEGOC in the media;
3.7 Press Conference: Planned and specially prepared Q&A meeting of the management of KEGOC with the media to disclose the information;
3.8 Press tour: Information event: a tour for media representatives to the facilities of KEGOC to present them the activity and/or a particular event of KEGOC;
3.9 Briefing: Meeting of KEGOC management with the media representatives to deliver the official position or short message on any issue;
3.10 SCADA: Supervisory control and data acquisition. SCADA system installed in KEGOC for acquisition, processing, telemetry data displaying, archiving, to provide supervisory and remote control in the process of operational dispatch management.
4 Designations and Abbreviations
This standard uses the following designations and abbreviations:
KEGOC - Kazakhstan Electricity Grid Operating Company;
IMS - integrated management system of KEGOC; 
Media - periodical, television, radio chain, documentaries, audio-visual recording and other form of periodic or continuous public distribution of mass media, including Internet resources;
GRCD - Government Relations and Communications Department
;
Subsidiaries;
CC - KEGOC Coordinating Council for Sustainable Development and the IMS;
IBM Notes EDMS - office automation and electronic documents archiving system in KEGOC based on IBM Notes;
CDE - Civil defence and emergency situations.
5 Responsibility and Authority
5.1 This standard shall be approved by the Board of Directors of KEGOC.
5.2 Chief of Staff of KEGOC shall control implementation of requirements specified herein. 
5.3 Head of GRCD shall be responsible for the standard management in accordance with ST KEGOC 00-101-10.
5.4 Bodies, officers and employees shall be responsible for the disclosure and security of information about the activities of KEGOC in the manner specified in the laws of the Republic of Kazakhstan and internal documents of KEGOC. 
6 General Provisions
6.1 Information policy shall enhance the effectiveness of KEGOC activities, increase the value of its assets, securities, attract investment and create a favourable image.
6.2 The procedure for mandatory reporting (receiving) information that constitutes official, commercial and other KEGOC secrets protected by the laws of the Republic of Kazakhstan is established and implemented in accordance with the laws of the Republic of Kazakhstan and Pr KEGOC 00-803-13-SD.
7 Information Policy Principles
7.1 The main principles of the information policy implementation are:
- regularity and timeliness;
- openness and accessibility;
- accuracy and completeness;
- promptness;
- compliance with confidentiality;
- balance;
- equality of rights of the information recipients.
7.2 The principle of regularity and timeliness of disclosure means that KEGOC is responsible for timeliness and consistency of information disclosure as stipulated in the laws of the Republic of Kazakhstan, the Charter, Corporate Governance Code, this standard and other internal documents of KEGOC. 
KEGOC recognises the importance of the regular disclosure of information to the information recipients, because it directly influences the informed decision-making and (or) acting. 
Information shall be disclosed in accordance with the deadlines set by the laws and internal documents of KEGOC, or as an event occurs in accordance with its importance and timeliness of its public disclosure.
7.3 The principle of openness and accessibility of information means that KEGOC shall make access to the disclosed information possible, free and easy for the recipients and that KEGOC shall ensure maximum transparency of information about their activities subject to confidentiality of information constituting a commercial secret and other secrets protected by the law.
7.4 The principle of reliability and completeness means that KEGOC shall provide information that is true and sufficient to fully understand the disclosed fact or event. KEGOC shall monitor that the provided information has not been distorted by the third parties and take steps to correct any such distortions and errors.
KEGOC shall not evade disclosing the negative information about itself if such information is not confidential and can influence the adoption of investment and other decisions by the recipients of information.
In addition to the information mandatorily disclosed by KEGOC in accordance with the laws, KEGOC at its own discretion shall disclose other information to ensure full and clear understanding by the recipients of the activities of KEGOC.
7.5 The principle of promptness means that KEGOC shall as soon as possible provide information about the activities of KEGOC, related to facts and events affecting the interests of the information recipients, including information needed decision-making.
7.6 The principle of compliance with confidentiality means that KEGOC shall be responsible for the integrity and protection of the information that is part of the business, commercial and other secrets protected by the laws of the Republic of Kazakhstan and in the manner provided by the laws and internal documents of KEGOC.
7.7 The principle of balance means that KEGOC shall ensure reasonable balance of openness and transparency, on one hand, and confidentiality, on the other: to maximize the satisfaction of rights of the information recipients subject to strict observance of the interests of KEGOC and shareholders in terms of access to information constituting official, commercial or other KEGOC secret protected by the laws.
7.8 The principle of equality of rights of the information recipients means that KEGOC shall, in strict conformity with the standards and requirements established by the laws of the Republic of Kazakhstan and internal documents of KEGOC, respect the rights of all information recipients regarding access to the information of KEGOC and its activities that affect the interests of such recipients.
8 Implementation of information policy
8.1 To implement the information policy KEGOC shall:
1) keep record of information (data), which must be disclosed in accordance with the requirements of the laws of the Republic of Kazakhstan and internal documents of KEGOC. The information obligatory for disclosure shall be provided in accordance with the existing laws and the Company's obligations related to circulation of its securities on the stock exchanges, and within the timeline established by the laws of the Republic of Kazakhstan and the respective obligations of KEGOC;
2) keep the list of information (data) to be disclosed by KEGOC additionally in order to increase information transparency and openness. Information about the activities of KEGOC shall be selected, prepared and distributed by the Company's departments and officials responsible for information disclosure in accordance with the internal regulations of KEGOC; 
3) establish the procedures of obligatory and deliberate information disclosure by KEGOC to the information recipients. The heads of all departments of KEGOC must inform the departments and officials, responsible for information disclosure, about all requests coming directly from the media. The Chairman of the Board of Directors of KEGOC or a member of the Management Board of KEGOC authorised by the Board of Directors of KEGOC have the right to officially explain the decisions taken by the Board of Directors of KEGOC, as well as express the official view of the Board of Directors of KEGOC on the issues discussed at the meetings of the Board of Directors of KEGOC. 
4) store and provide information to the Recipients in accordance with the law of the Republic of Kazakhstan, internal documents of KEGOC and contractual obligations;
5) protect the rights and interests of shareholders, provide access to the shareholders to information about the activities of KEGOC in the manner prescribed by the law of the Republic of Kazakhstan and internal documents of KEGOC.
6) keep the list of information that constitutes official, commercial and other secret protected by the laws, and that, being disclosed (transfer, leak), may harm the interests of KEGOC and shareholders, and establish the necessary measures to ensure the security of this information.
7) KEGOC shall interact with the central and local authorities and supervisory bodies on the principles of partnership and compliance with the laws of the Republic of Kazakhstan. KEGOC recognises its responsibility to the Government and seeks to fulfil the legal and ethical obligations.
8.2 KEGOC shall provide regular and timely access to information, which affect the rights and interests of the stakeholders, according to KEGOC's Stakeholders map in accordance with the laws of the Republic of Kazakhstan and internal documents of KEGOC.
9 List of disclosed information
9.1 KEGOC must disclose to investors and shareholders the information on corporate events and changes in the activities as required by:
- the laws of the Republic of Kazakhstan
- Decree of the National Bank of Kazakhstan No. 26;
- Listing Rules of Kazakhstan Stock Exchange, and the obligations related to circulation of its securities.
The list of information and timing of its disclosure shall be established by the Order of the Chairman of the Management Board of KEGOC.
The list of issues on decisions to be taken by KEGOC Board of Directors, information on which shall be communicated to the shareholders and investors, shall be approved by the Board of Directors of KEGOC; 
9.2 In addition to the information referred to in clause 9.1, KEGOC shall prepare and disclose the following information about its activities:
- Periodic information on operations, financial and administration activities and intracorporate activity of KEGOC;
- Information on important events and results of the work and activities of KEGOC;
- Information on the social policy of KEGOC;
- Information on the environmental activity of KEGOC;
- Information on the presentations delivered by the senior management of KEGOC in the media, press releases of KEGOC.
9.3 The content of the annual report of KEGOC is reflected in 'Preparation and disclosures in the annual report' regulations and shall contain the following:
- Message from the Chairman of KEGOC Board of Directors;
- Message from the Chairman of KEGOC Management Board;
- General information about KEGOC (the structure of the authorized capital, the shareholders' structure and the number and percentage of ordinary shares owned by such shareholders, the procedure of management of property rights, mission, development strategy and its progress, the review of the market and market position);
- Financial and operating performance in the reporting year
- The structure of assets, review, main results of their financial and operational activities;
- The goals and plans for future periods;
- The main risk factors and risk management system;
- Corporate governance (corporate governance structure, shareholder and ownership structure, membership of KEGOC's Board of Directors, including qualification and nomination, including of Independent Directors, and independence criteria; performance report of KEGOC's Board of Directors and its committees; information on compliance of corporate governance practices with the principles of the Corporate Governance Code of KEGOC, and the reasons for non-compliance, if any, with each of the principles, the composition of the executive body and performance report of such executive body; and officials remuneration policy;
- The auditor's report and financial statements with notes;
- Analytical indicators and data including comparison with the previous period (with the similar parameters in the last annual report). 
Aspects of sustainable development shall be disclosed in a separate sustainability report.
9.4 The information mandatory for disclosure on the official web site is specified in the Regulations on KEGOC website and shall contain: 
- General information on the Fund or the organization, including information about the mission, main tasks, objectives and activities, the amount equity capital, the amount of assets, net income and the number of personnel;
- Information on the development strategy and priority areas of activity;
- The charter and internal documents regulating the activities of the bodies, committees and the Corporate Secretary;
- Information on ethics principles;
- Information on risk management;
- Dividend policy;
- Information on members of KEGOC Board of Directors, including the following information: photo, name, date of birth, nationality, status of KEGOC Board of Directors member, description of  the functions of KEGOC Board of Directors member, including membership in the committees of the Board of Directors or chairmanship of the Management Board of KEGOC, education, including the main and additional education (name of the educational institution, year of graduation, qualification, degree), work experience for the last five years, the main place of work and the other currently held positions, professional qualifications, the date of the first election to the Board of Directors and the election date to the current Board of Directors of KEGOC, the number and percentage of shares owned by the affiliated companies, the criteria of independent directors;
- Information on the members of the Management Board, including the following information: photograph, name, surname, patronymic, date of birth, nationality, position and functions, education, including the main and additional education (name of the educational institution, year of graduation, qualification, degree), work experience for the last five years, professional qualifications, positions held concurrently, the number and percentage of shares owned in the affiliated companies;
- Financial statements;
- Annual reports;
- Information on the external auditor;
- Information on procurement activities, including the rules, notices and results of the procurement;
- Information on the structure of the authorized capital, including the following information: the number and nominal value of issued shares (participation interest), description of the rights conferred by the shares, the number and nominal value of authorized but unplaced shares, structure of shareholders (participants), the number and percentage owned by them of ordinary shares (participation interest), the procedure of management of property rights;
- Information on the structure of assets, including information on affiliates of all levels with a brief indication of the scope of their activities;
- The annual calendar of corporate events;
- Information on non-arm’s length transactions, including information about the parties to the transaction, the essentials of the transaction (the subject of the transaction, the transaction price), the body which adopted the decision to approve the transaction;
- Information on major transactions, including information about the parties to the transaction, the essentials of the transaction (the subject of the transaction, the transaction price), the body which adopted the decision to approve the transaction;
- Information on the activities in sustainable development;
- Information on the amount of the approved dividends;
- News and press releases.
9.5 A system to monitor distribution and use of information shall be established in KEGOC by:
· identifying ways, forms and procedures for information distribution;
· specifying responsible for the preparation and distribution of information to be disclosed;
9.6 KEGOC shall specify the capacity and responsibility of the units, officials and employees of KEGOC for ensuring proper disclosure information about KEGOC and for the safety of information constituting official, commercial or other secret protected by the law.
10 External Informing
10.1 Disclosure of information in the media. 
10.1.1 Information materials (articles, interviews, TV spot) for disclosure in the media shall be prepared in accordance with the instructions of the Chairman of the Management Board of KEGOC, GRCD action plan, media plan, current activities and events in KEGOC.
10.1.2 The information materials shall be prepared in accordance with the Law of the Republic of Kazakhstan 'On mass media', this standard, and internal documents of KEGOC. 
10.1.3 GRCD may to provide information requested by media in case of request does not comply with the Law of the Republic of Kazakhstan 'On mass media', or if the requested information is a state or commercial secret. In other cases, the preparation of information materials and their disclosure consists of the following stages:
- The head of GRCD, in accordance with the respective capacity and theme, shall send a request to the corresponding departments to submit additional data, background information, comments including the deadlines for submission; 
- GRCD then shall analyse and process the materials;
- The prepared material shall be sent for approval to the Chief of Staff and the relevant Managing Director;
- If no non-compliance is found, the materials shall be authorised and sent for disclosure in the media.
10.1.4 When request is presented by electronic media or TV channel, GRCD shall propose to and agreed upon with the Chairman of the Board of KEGOC a speaker nomination and the range of issues to be covered in the media.
10.1.5 If any TV filming will be required at the facilities of KEGOC, the GRCD shall inform the Security Service and providing it with the following information: address of the TV channel or studio, crewmember positions, names and initials, contact information etc.
10.1.6 If the filming or other activities with the participation of media is associated with the risk to health/life, the media representatives shall be delivered a safety briefing by a responsible employee of the MES branches.
10.1.7 The members of the media crew during the TV filming at the facilities of KEGOC shall be accompanied by the employees of GRCD, otherwise they shall be accompanied by the employees of KEGOC at the filming sites.  
10.1.8 If disclosure in the media is initiated by KEGOC, the preparation of information materials shall consist of the following steps:
- GRCD shall send an information request to the concerned departments, and then revise, if necessary, and agree upon the prepared material with the managing directors;
- After approval by the managing director of the finished material, GRCD sends it for disclosure in the media.
10.2 The media events (press conferences, briefings, press tours, seminars, public hearings, etc.) shall be held for the representatives of media and public organizations to increase the level of openness and confidence in stakeholder relations:
- The media events shall be prepared according to the approved media plan, and instruction documents and in accordance with the instructions of the Chairman of the Management Board of KEGOC;
- GRCD shall prepare a press release about the event in KEGOC; approve it in the prescribed manner with the managing director and concerned responsible officials of KEGOC, then the press release shall be approved by the Chairman of the Management Board of KEGOC;
- GRCD shall inform media about the time and place of the event via e-mail, telephone communications, etc;
- The approved press release or the information material shall be sent to media editors by e-mail and posted on the official website of KEGOC according to P KEGOC 00-312-18.
10.3 In case of an emergency event (accident on the line / substation, fallen high-voltage lines supports, accident, etc.) at KEGOC facilities and other contingencies that attract public attention, GRCD shall prepare information materials for media to provide stakeholders with objective information about the event.
10.3.1 Heads of departments, branches and affiliates in coordination with the Chairman of the Management Board of KEGOC give comments on the events.
10.3.2 Heads of departments, branches, and affiliates (the Security Service, the Department of technical control, safety and environment), in writing (memo) or orally, within one working day to provide timely information GRCD about the causes and scale of emergencies, the amount of attracted forces timing liquidation of emergency situations and so forth.
10.3.3 Based on the information received, GRCD shall prepare a press release, comment or other information materials, agreed by supervisory managing director and approved by the Chairman of the Management Board of KEGOC.
10.3.4 If necessary, the departments may, from time to time, independently provide such information to GRCD upon receipt of latest information.
10.4 In order to popularize the activities and strengthen the image of KEGOC, the company shall participate in the industry and specialized exhibitions and fairs. Subject, materials, design and concept of the exhibition stands and exhibits shall be developed by responsible department, MES branch, and agreed upon by the managing director in charge.
10.5 A list of information, and procedures, deadlines and responsibility for its disclosure on the official website of KEGOC shall be governed by internal regulatory documents of the Chairman of the Management Board of KEGOC and P KEGOC 00-312-18.
10.6 A shareholder may send to KEGOC written requests about its activities and shall receive responses within thirty (30) calendar days from the date of receipt of the inquiry by the Company. 
11 Internal Informing
11.1 It inform the personnel about KEGOC's operations, including about operation of the integrated management system (IMS), the company shall maintain the internal communication between the various levels and departments of KEGOC. These shall include:
· meetings and sessions;
· training and retraining;
· consideration the IMS analysis results by management;  
· distribution of organizational and regulatory documents;
· use of billboards and propaganda stands;
· provide reference information on the basis of a technical library of KEGOC;
· use of internal LANs and documentation exchange programs (Microsoft Outlook, IBM Notes, etc.);
· informal meetings between employees of departments;
· local emergency warning system for the staff;
· territorial civil defence warning system;
· safety briefings and such for the staff;
· Corporate web site
· hotline, etc.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
11.2 KEGOC shall hold the meetings of the Board of Directors of KEGOC,  Committees of the Board of Directors of KEGOC, the Management Board of KEGOC, the Coordinating Council of KEGOC for Sustainable Development and ISM, working groups and commissions, etc.; internal meetings with KEGOC's management to discuss topical operation issues, report current progress (operation and business activities), including operational sessions and telephone conferences. 
The procedure of meetings and authority of the Board of Directors of KEGOC shall be defined in the Charter of KEGOC
The procedure of meetings and authority of the Board of Directors of KEGOC shall be as defined in the Charter of KEGOC
Objectives and procedure of meetings of the Coordination Council for Sustainable Development and IMS of KEGOC (hereinafter CC) shall be as defined in P KEGOC 00-301-16.
The internal meetings with the management of KEGOC shall discuss current issues and performance of the departments. The meetings shall be held when required.
Minutes shall be kept at all meetings in accordance with the requirements of Pr KEGOC 00-106-18-PR.
Telephone conferences in KEGOC shall be held with the participation of the management of KEGOC, heads of departments of the Executive Administration and branches of KEGOC to obtain information on the status of the operation and management of the Unified Power System of the Republic of Kazakhstan to take the necessary and timely measures and priorities formulation. 
The procedure for conducting conference calls shall be as defined in Pr KEGOC 00-518-09-ПР.
11.3. The procedure and the order of personnel training and re-training events in KEGOC is described in ST KEGOC 00-307-18-CD and ST KEGOC 00-302-19-PR.
11.4 The main groups of documents that are used as sources for the distribution of information about the activities of KEGOC are: the Charter, Collective Agreement, organizational documents (organizational structure, number of staff, staffing schedule, regulations, instructions, job descriptions), administrative documents (orders, instructions, minutes), information and reference documents (certificates, reports, letters, faxes, statements, e-mails), internal documents (memoranda, office and explanatory notes).
The departments shall communicate internally through the office memos on the basis of Pr KEGOC 00-106-18-PR.

11.5 Disclosure of the management analysis of IMS performance shall be one of the tools of internal communication to engage the staff in all aspects of operations for continuous improvement of KEGOC ISM and is regulated by ST KEGOC 00-201-07.
11.6 Information stands. The information stands shall provide information regarding the 'company- employee' relationship, information on operations in the departments, the information on IMS operation, industrial, cultural, sports and other events important for KEGOC, information on civil defence.
Information posted on the information stands shall be updated by the responsible departments.
11.7 Information through IBM Notes electronic document management system and e-mail shall be provided in accordance with Pr KEGOC 00-106-12-ПР, Pr KEGOC 00-105-14-ПР, Pr KEGOC 00-103-18-PR. 
11.8 Access to the orders and instructions in IBM Notes EDMS shall be provided to the head of the department and the employee responsible for the records keeping in the department according to Pr KEGOC 00-106-18-PR. 
Information about current regulating orders and instructions of KEGOC shall be collected in the list of organizational and legal documents of KEGOC (hereinafter the List) in the form of a chronological list of documents and shall be accessible for all employees of KEGOC. 
11.9 The ceremonial and socio-cultural events (hereinafter referred to as the event) are the informal meetings to motivate and encourage staff of the KEGOC.
For the event to be organized the Chairman of the Management Board of KEGOC shall issue an order to establish a commission to plan and estimate the cost thereof. 
Social and cultural events include: events dedicated to establishment of KEGOC, the celebration of the Power Engineer Day and national holidays: New Year, Independence Day, sports competitions, solemn meetings and intellectual games, aimed at the promotion and development of the state language among the employees.
11.10 Information shall be communicated and shared between users of the corporate LAN via the internal web site as regulated by P KEGOC 00-210-12.
11.11 Information (including on IMS) shall be communicated and shared in the course of the following types of briefings:
- for new employees: introductory, primary health and safety briefing in accordance with Pr KEGOC 00-701-12-ПР, a mandatory briefing on access to IMS documents, including the policies and objectives of KEGOC in IMS, information security, risk management, in accordance with Pr KEGOC 00-344-18-PR; 
- All employees shall get refresher, periodic, unscheduled and targeted health and safety briefings in accordance with Pr KEGOC 00-701-12-Pr and refresher briefings on IT security according to the awareness enhancement plan;
12 The powers and rights in the implementation of information policy
12.1 The authority and responsibility of the bodies, officials and employees of KEGOC to disclose and protect of information shall be determined in accordance with the laws of the Republic of Kazakhstan and internal documents of KEGOC.  
12.2 The Board of Directors of KEGOC shall approve, periodically review and improve the Information Policy and define the procedure for disclosure and protection of information constituting official, commercial or another secret protected by laws of the Republic of Kazakhstan; 
12.3 The Chairman of the Board of Directors may officially comment on the decisions taken by the Board of Directors, as well as to express the view of the Board of Directors on the matters considered at the meetings of the Board of Directors, provided that he/she does not disclose any official, commercial or another secret protected by laws of the Republic of Kazakhstan;
12.4 The members of the Board of Directors of KEGOC, and its committees may publicly express their personal views on the issues discussed at the meetings of the Board of Directors of KEGOC, (committees), as well as on decisions taken at the meeting of the Board of Directors of KEGOC, (committees), provided that they do not disclose any  official, commercial or another secret protected by laws of the Republic of Kazakhstan; 
12.5 The Chairman of the Board of Directors / Chairman of the Management Board of KEGOC, or officials of KEGOC assigned by them, may hold a public event for investors and analysts to discuss the results of a meeting of the Board of Directors of KEGOC.
12.6 The Chairman of the Board of Directors / Chairman of the Management Board of KEGOC, or officials of KEGOC assigned by them, may hold telephone conference for investors and analysts to discuss the results of a meeting of the Board of Directors of KEGOC.
12.7 The Chairman of the Management Board of KEGOC, as well as other officials of KEGOC, may deliver publicly an official statement on behalf of KEGOC on issues related to the activities of KEGOC. 
12.8 The Chairman of the Management Board and members of the Management Board of KEGOC (within the limits of their authority) may speak publicly on issues related to the activities of KEGOC.
To participate the events disclosing information about the activities of KEGOC, the representatives of KEGOC shall be approved by the Chairman of the Management Board of KEGOC, who shall authorise them, in accordance with the internal regulations, to:
- Speak publicly (deliver information) on behalf of KEGOC at conferences, workshops, seminars, meetings of the working bodies of the state bodies of the Republic of Kazakhstan and other public events held in Kazakhstan and abroad, and participate in press conferences, telephone and video conferencing;
- Make comments for media, financial, investment and other organizations subject to safety of an official, commercial or another secret protected by laws of the Republic of Kazakhstan; 
Persons, who are not duly authorized to speak publicly on behalf of KEGOC, have no right to comment and answer questions concerning the activity of KEGOC. 
12.9 The Corporate Secretary shall ensure timely disclosure of information by KEGOC in accordance with the law of the Republic of Kazakhstan and internal documents of KEGOC, and maintain high level of information transparency of KEGOC. 
12.10 The Corporate Secretary shall also manage the recordkeeping of, provide access to the documents related to the work of the Board of Directors of KEGOC (which shall be kept in accordance with the law of the Republic of Kazakhstan and the Charter of KEGOC) and provides copies of these documents. The Corporate Secretary of KEGOC shall authenticate the copies of a specific document;
12.11 The Internal Audit Service shall evaluate compliance with the requirements of law and documents of KEGOC in terms of disclosure of information, its preservation and protection.
13 Protection of the commercial and proprietary information
13.1 KEGOC shall disclose information subject to protection of information constituting commercial, official and other secret protected by the laws, as well as limited distribution information.
The list of such information, the procedure of protection, and other issues related to use of information data is regulated in accordance with Pr KEGOC 00-803-13-SD.
13.2 The members of the Management Board of KEGOC, including the Chairman of the Management Board of KEGOC, shall control disclosure and provision of information about the activities of KEGOC, in accordance with the requirements of laws of the Republic of Kazakhstan and internal documents of KEGOC.
13.3 The procedure for insider information management, procedure for disclosure of insider information, definitions, and keeping up to date the list of insiders of KEGOC is regulated by KEGOC 00-531-15-SD.
14 Management of This Standard
14.1 This Standard shall be managed in accordance with ST KEGOC 00-101-10. Document Management.
14.2 The standard shall be approved by the Chairman of the Management Board of KEGOC, the First Deputy Chairman of the Management Board of KEGOC, Deputy Chairmen of the Management Board of KEGOC, Managing Directors, Head of Internal Audit Service, Head of Legal Department, Head of Investor Relations Department, Head of Corporate Development Department, Head of Documentation Management and Control Office, Head of Security Service, Head of Technical Control and Safety Service of KEGOC with making entries in the approval sheet (Appendix 1 hereto).
14.3 This standard must be communicated to all employees of KEGOC. 
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	Oral Karpishev

	Senior Specialist of Press Service
	(signature)
	Almagul Zhakeyeva


Appendix 1
Company Standard.
Information Policy 
of KEGOC
     F. ST KEGOC 00-101-01
Acknowledgement List
	Position
	Full name
	Date
	Signature

	Chairman of Management Board
	Bakytzhan Kazhiyev
	9 November 2016 
	(signed)

	First Deputy Chairman of Management Board
	Serik Ospanov
	9 November 2016
	(signed)

	Deputy Chairman of Management Board – Operations
	Bakytkhan Zhazykbayev
	9 November 2016
	(signed)

	Deputy Chairman of the Management Board - NPG Development and Corporate Governance
	Askerbek Kuanyshbayev
	9 November 2016
	(signed)

	Managing Director – Legal Support and Security
	Kairat Zhakipbayev
	8 November 2016
	(signed)

	Managing Director – Economics
	Aibek Botabekov
	8 November 2016
	(signed)

	Managing Director – Technical Supervision and Supply
	Bolat Temirbekov
	7 November 2016
	(signed)

	Managing Director – Branches and Affiliates
	Abat Akmurzin
	7 November 2016
	(signed)

	Managing Director – System Services
	Muktar Bekenov
	4 November 2016
	(signed)

	Head of Internal Audit Service
	Omirzhan Yessetov
	1 November 2016
	(signed)

	Head of Legal Department
	Tolegen Safuani
	2 November 2016
	(signed)

	Head of Investor Relations Department
	Dinara Sagintayeva
	27 October 2016
	(signed)

	Head of Corporate Development Department
	Zhuldyz Zhumabayeva
	27 October 2016
	(signed)

	Head of Documentation Management and Control Office
	Kulyai Kezekeneva
	28 October 2016
	(signed)

	Head of Security Service
	Alpysbay Zhakupbayev
	1 November 2016
	(signed)

	Head of Technical Control and Occupational Safety Service
	Nurbol Appakov
	28 October 2016
	(signed)
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Company Standard.
Information Policy 
of KEGOC
        F. ST KEGOC 00-101-02
Acknowledgement List
	Position
	Full name
	Date
	Signature

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Appendix 3
Company Standard.
Information Policy 
of KEGOC
          F. ST KEGOC 00-101-03
Revision Record Sheet
	No. of notification being used as a basis for amendment
	Sheet No.
	Name of person introducing amendments
	Signature of person introducing amendments
	Date of amendments introduced

	
	amended
	replaced
	new
	cancelled
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


Appendix 4
Company Standard.
Information Policy 
of KEGOC
          F. ST KEGOC 00-101-04
Regular Check Record Sheet
	Date of check
	Name of person
who performed
checks
	Signature of the person
who performed checks
	Comments

	6 Dec. 2017
	A. Zhakeyeva
	A. Zhakeyeva
	No changes needed

	5 Dec. 2018
	A. Zhakeyeva
	A. Zhakeyeva
	No changes needed

	9 Dec. 2019
	A. Bayazitova
	A. Bayazitova
	No changes needed

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Kazakhstan Electricity Grid Operating Company (KEGOC) joint-stock company 








� Prior to the effectiveness of the new structure, it shall be referred to as the Press Service
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